
Frank	Chu
425	Foerster	Street
San	Francisco	CA	94127

Jun	17th	2019

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

Im	one	of	the	customers	with	Sonic.	Their	pricing	is	a	lot	cheaper	then	Comcast	Xfinity	and
AT&T,	their	WiFi	is	a	lot	better	than	the	competitors.	Comcast	would	give	us	a	two	year	pricing
and	the	price	kept	on	rising	after	the	3rd	month.	Every	month	we	almost	paid	$260	to	$400	hundred
dollars	a	month.	I	can	barely	support	my	kids.	I	need	the	cheap	Wifi	because	school	requirements	to
complete	their	homework	and	to	do	researches.	I	know	that	anyone	who	works	for	FCC	make	really
good	money	and	everyone	can	afford	more	than	a	medium	family.	I	cant	even	take	my	kids	to	any
vacations	due	to	very	limited	funding.	

Also,	Comcast	would	slow	our	internet	down	all	the	time.	I	had	to	contact	them	for	repairs	5-7
times	a	year	and	if	you	dont	have	extended	service,	they	would	charge	you	because	they	have	the
control	to	slow	down	or	mess	up	your	services.	As	for	AT&T	it	is	way	too	expensive.	

Please	do	not	make	our	lives	harder	than	it	is	right	now.	

Everything	is	rising.	I	already	cut	down	in	buying	food,	not	going	on	vacations,	not	to	buy	certain
things.	If	everyone	cut	like	us.	The	economy	will	go	down	and	there	will	be	inflations.	20	years
ago,	we	make	so	little	money	but	everything	was	so	affordable	and	we	can	spend	more.	Now	a	days
the	money	maybe	more	but	the	costs	are	so	high	that	we	do	not	have	money	for	better	life.	It	is	so
stressful	as	it	is	already.	If	no	one	have	a	job.	The	rich	will	have	no	money	too.	Automations
already	eliminate	certain	jobs	already	and	certain	mom	and	pops	store	are	slowly	being	eliminated.
My	entire	families	are	scattering	money	to	pay	bills.	PG&E,	garbage	companies,	PUC,	etc.,	all
managements	want	money	for	themselves.	USA	is	a	socialist	country	now.	It	used	to	be	a	great
country.

Please	do	not	be	the	same	and	getting	bought	out	by	the	big	corporations.	You	are	hired	to	fight	for
people,	please	do	so.	Thank	you	for	your	understanding	in	life.

Best	Regards,



Frank	Chu


